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Youth Eastside Services is a 
lifeline for kids and families 
coping with challenges such as 
emotional distress, substance 
abuse and violence. Through 
intervention, outreach and 
prevention, YES builds confidence 
and responsibility, strengthens 
family relationships, and 
advocates for a safer community 
that cares for its youth. 

999 164th Ave NE
Bellevue, WA  98008

YouthEastsideServices.org

  
Send comments, questions and address  
corrections to Editor Maria Lamarca 
Anderson: call 425.747.4937 or  
email info@YouthEastsideServices.org. In
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YES has offices in Bellevue, Redmond, 
Kirkland and Sammamish. In addition, 
YES Staff are at more than 40 partner 
sites, including schools, teen and  
community centers.

MAIN OFFICE
999 164th Ave NE
Bellevue, WA 98008
425.747.4937 (for all offices)
Info@YouthEastsideServices.org
YouthEastsideServices.org

Q.	 As	a	young	professional,	what	do	you	value	most	about	being	at	a	nonprofit?
A.  At YES I’m surrounded by a lot of good people and I feel really supported in what I do. 

They understand my passion for improving life for Latinos and our programs reflect 
that. Also, there are many people here with years of experience both at YES and other 
organizations, and they’re very willing to share their knowledge and expertise.  
I’m learning a lot from them not only about work-related issues, but about life.

Q.		 What	programs	does	YES	have	for	the	Latino	community?
A.  We have Latino HEAT (Hispanos En Acción Juntos or “Hispanics in Action Together”) 

which provides opportunities for young people to get involved in their school and 
community and helps them develop leadership skills. As a group we find ways to 
recognize our unique traditions so we don’t lose sight of our heritage. We also have 
Mamás Unidas, which gives moms, especially with young children, a way to gather to get 
support, exchange ideas, learn about a variety of topics, and celebrate our culture.

Q.		 What	do	you	think	is	the	biggest	challenge	for	the	Latino	community?
A. Education. Recent statistics show that only 70% of Latino youth graduate from high 

school. Of the graduates, only 32% go to college and of those, only 15% graduate. Those 
numbers really frustrate me and I want to support our kids to do better.

Q. How do you help families prepare their students for college, when most parents work 
two	jobs	and	don’t	have	the	energy	to	find	solutions?

A. That’s where Latino HEAT comes in. We help youth do well in school and prepare for 
college. We encourage them to take leadership roles. It helps their confidence and adds 
to their college application. Our students from Redmond High go to Redmond Middle 
School to help kids prepare for high school and to tell parents what they can expect.

Q.		 How	do	you	encourage	the	parents	of	your	students?	What	keeps	you	going?
A.  My mother. She’s my inspiration. She’s worked very hard to provide a good life for me 

and my brother. She made college a priority for me and made sure I got my degree.  
Now she’s helping me with my work, telling other parents the importance of doing well 
in high school and going on to college. She’s a great role model for these parents.  
Her kid went to school and got a really great job he loves. So can theirs.

Meet JOSE GOMEZ
The Faces of YES
Latino Youth and Family Specialist at 
Youth Eastside Services

Jose and his mom



A Major Comeback
Acceptance and Determination through DBT

Want	to	help	a	child	in	distress?

Contributions to the YES Lifeline Fund ensure that 
YES can help all kids, regardless of ability to pay. 
Donate online at YouthEastsideServices.org or 
call	425.586.2318.	We	gratefully	accept	financial	
and in-kind donations, as well as gifts of stock. 
Ask us about convenient pledge payment and 
planned giving options that meet your needs.

Devante Brown was known as a kind 
and caring teenager with a promising 
football career. His future came to a halt 
when he was a senior in high school. 
During a conflict with friends, he was 
involved in an accident that resulted in a 
brain injury and legal problems. “I would 
get major headaches and had a hard 
time in school after that,” Brown says. 
“I had to drop out and couldn’t really do 
anything for a couple of years.”

Brown fell into a deep depression.  
“I didn’t want to do anything,” he says.  
“I would sit at home and stare at the 
ceiling for the entire day. I felt really sad 
about not being able to graduate from 
high school, play football or go to prom.”

He started to have thoughts of self-
harm. Through the encouragement of 
his family, friends and probation officer, 
Brown sought help at Youth Eastside 
Services (YES). “I could see he was in 
a lot of emotional pain,” says Michael 
Keegan, Brown’s YES counselor. “After 
talking with him I believed he could 
benefit greatly from Dialectical Behavior 
Therapy (DBT),” Keegan adds.

DBT treatment typically consists 
of 16 weeks of group and individual 
counseling. It focuses on four main 
topics: mindfulness, emotional 
regulation, distress tolerance and 
interpersonal effectiveness. (See page 2 
for more details.)

Brown was already struggling with 
a lack of motivation to do anything, let 
alone go to counseling every week.  
“I could tell from our first meeting that  
he wanted to get better,” says Keegan.  
So, even with multiple missed 
appointments, Keegan continued to 
contact Brown and reschedule his 
sessions. Eventually, with encouragement, 
DBT homework and signs of progress, 
Brown started to get motivated and 
became fully involved in his treatment.

Brown liked DBT because it gave him 
practical things to do when he felt upset, 
angry or had urges to hurt himself. 
Devante recalls his favorite skill was 
‘radical acceptance.’ “I had to work on 
accepting everything individually, which 
was really hard for me to do at first,” 
he says. By accepting the things that 
happened and working toward changing 
the things he could, Brown took the 
steps necessary to complete his high 
school diploma. He graduated in June.

“I still can’t believe it,” Brown says. 
“For two years I couldn’t deal with the 
emotional pain of driving by my old high 
school. It got to the point I couldn’t even 
go by the area where all the bad stuff 
happened without getting really sad. 
Now, after nine months of counseling I’m 
graduating and I can just look past it all 
when I drive by.”

Along with completing high school, 
Brown has been sought out by at least 
six junior colleges to play football. 
“Football is an opportunity for me to  
go to college and get my degree,” he 
says. “I want to pursue a career that 
helps people, specifically those with  
physical disabilities.

“I went from a major setback to a 
major comeback. Thanks to DBT and YES, 
I’m back!”
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Dialectical Behavior 
Therapy

Serving the community
for 40 years.

Helping Teens Create a  
Life Worth Living

Teens often turn to self-harming 
behavior to cope with difficult and 
painful emotions. Average statistics 
indicate that one in 12 teens deliberately 
cut or harm themselves.

Current trends in therapy show 
an increase in the effectiveness of 
Dialectical Behavior Therapy (DBT) as a 
treatment for life-threatening and self-
harming behaviors. It was developed 
by Marsha M. Linehan, a psychology 
researcher at the University of 
Washington, to treat chronically suicidal 
individuals and people with borderline 
personality disorder. Over the years 
it has expanded to treat a variety of 
other issues, including eating disorders, 
traumatic brain injuries, depression, 
anger, impulse control, behavioral issues 
and self-harming/suicidal teens.

At Youth Eastside Services, DBT 
treatment includes individual and  
skills group therapy. The skills group, 
which meets weekly for four months,  
consists of six to eight teens and two 
group leaders.

Individual therapy with a DBT trained 
therapist is focused on helping teens 
integrate the skills they are learning in 
group, as well as address other issues 
they are struggling with. “It’s about 
learning skills to reduce suffering and 
create a life worth living,” says Michael 
Keegan, DBT coordinator for YES. “Kids 
walk out feeling supported and validated 
and look forward to the next session.”

Teens who have tried other forms 
of treatment have successfully healed 
through DBT. “A new client came to me 

after being released from the hospital 
for suicidal ideation,” Keegan relates. 
“She had been in therapy for several 
years. Within just one year of both group 
and individual DBT therapy, she made 
amazing changes in her life. She has had 
no further hospitalizations and is looking 
forward to college later this year.”

Youth Eastside Services recently 
expanded to offer two DBT skills 
programs: one for substance abuse and 
the other for mental health. Each group 
consists of a 16-week curriculum which 
covers four areas: mindfulness, distress 
tolerance, emotion regulation and 
interpersonal effectiveness.

To learn more about DBT, please contact 
Youth Eastside Services at 425.747.4937 or 
go to YouthEastsideServices.org.

Michael’s Toyota of Bellevue is a family 
owned and operated dealership that 
has been serving the community for 40 
years. Erik Paulson, co-owner, credits 
much of the company’s success to its 
priority on customer service. While its 
competitive pricing and knowledgeable 
staff are key to making the car-buying 

experience easy and enjoyable, “The fact 
we start listening to customers when 
they walk in the door and continue after 
their purchase is the reason for their 
satisfaction and why they return when 
they need another car,” Paulson says. 
“We aim to truly understand their needs 
so we can exceed their expectations 
when they’re out on the road.”

Patti Skelton-McGougan, Youth Eastside 
Services’ executive director, believes 
there’s another reason for the company’s 
success: its commitment to the well-
being of the community. For more than 
20 years, Michael’s Toyota has been a 
strong supporter of YES. Matt Broadus, 
the son of owner Bruce Broadus, had 
been donating to YES for several years 

before his unexpected death in 2003.      
To honor him, the company continues to 
contribute to YES and sponsors the Invest 
in Youth Breakfast.

In addition to YES, Michael’s Toyota 
also supports Boys and Girls Club, Fred 
Hutchinson Cancer Research Center and 
Inspire Youth Project.

Skelton-McGougan presented Erik 
Paulson and Michael’s Toyota with one 
of the organization’s Special Community 
Awards at the YES 2014 Annual Meeting. 
“Michael’s Toyota is a great example 
of an organization that gives to the 
community in a meaningful way,”  
said Skelton-McGougan. “We truly 
appreciate its support of kids and 
families on the Eastside.”



Stories of Success

Hannah joined the YES RESPECT 
program at Emerson High School, hoping 
to help educate her peers about teen 
dating violence. She soon realized that 
she herself was a survivor of relationship 
violence and committed to counseling. 
She has worked hard to heal the emotional 
scars she endured and supports others to 
do the same. Hannah now chooses healthy 
relationships and demands to be treated 
with respect and dignity.

Mirsa was 16 years old when her son, 
Daniel, was born. Three weeks later, she 
was enrolled in Running Start at Bellevue 
College. With the support of her family, her 
boyfriend and his family, and the Healthy 
Start program at YES, Mirsa graduated 
from Sammamish High School in June 
with a 3.0 GPA and will transfer more than 
80 credits to Trinity College, where she 
received a full-ride scholarship.

Martin was a junior at Bellevue High 
School when his son was born. He finished 
a full schedule of high school course work, 
completed Running Start at Bellevue 
College and worked part-time. He graduated 
from Bellevue High in June with a 3.0 GPA 
and will transfer 45 credits to Seattle Pacific 
University in the fall. Recently, his son 
greeted him with a demand to “Read to me, 
Papa!” Clearly, he has inherited his parents’ 
love for learning.

Even with their busy schedules, Martin and 
Mirsa have both continued to participate in 
the Healthy Start home visits and activities 
and make their son’s well-being guide  
their decision-making.

Natayah has been involved with the 
Success mentoring program for nearly 
three years. In that time she has main-
tained a 3.9 GPA while playing on a variety 
of sports teams at Juanita High School. 
Through the help of her mentor, Natayah 
has developed healthy coping skills such as 
the ability to focus on her academics and 
help her grandmother care for horses.

Ashley faced many challenges growing 
up, including her father moving back to 
Ghana, her family’s native country, when 
she was a sophomore at Newport High 
School. With the help of her YES counselor, 
she has overcome drug addiction and 
self-harming behaviors and inspires those 
around her to cultivate change. She has 
been selected for Teens in Public Service, 
a competitive internship program that 
helps teens make a difference in their 
communities, and will attend Western 
Washington University in the fall.

Each year at the YES Annual Meeting, several clients are honored with the Youth 
Recognition Award for making significant contributions in our community or 
achieving substantial growth in their therapeutic work. Special Community Awards 
are also presented to individuals or companies that have continually provided 
extraordinary support to the agency. In addition to those pictured below,  
The Foster Foundation received its award on a separate occasion.

Erik Paulson accepted the award on 
behalf of the company, which has 
supported YES for more than 20 years.  
(See page 2 for more details.)

 (l-r) Martin, Daniel and Mirsa with Kathleen 
Hickey, YES Healthy Start Supervisor

(l-r) Ashley 
with Sarah 
Dochow, 
YES Youth 
and Family 
Counselor

(l-r) Hannah 
with Gretchen 
VonHeeder, 
YES Youth 
and Family 
Counselor

(l-r) YES 
Outreach 
Counselor 
Melissa 
Galvez with 
Natayah

Susan Sullivan (m) and Ellie Henningsgaard 
(r) accepted the award from Patti Skelton-
McGougan, YES executive director.  
Bill Henningsgaard, their husband and 
father, respectively, served on the YES 
board for 15 years and chaired the capital 
campaign that raised $10.7 million.

Community Awards

Michael’s Toyota of BellevueHenningsgaard and Sullivan Family


